
Position Title Pool Attendant   

Position Code 10007202   

Status A   

Job Code 8858   

Job Title Spa/Pool Attendant   

Department Code 22450   

Department Title Fox Tower Pool Bar   

Company Code 200   

Reports To Beverage Shift Supervisor   

Full or Part-Time Full-Time   

Regular or Temporary Temporary   

Key Position N   

Synopsis Under the direction of the Beverage Supervisor, the Pool Attendant is 

responsible for maintaining the cleanliness of the pool area to include the pool 

deck, restrooms, and towel room.  As well as insuring all guest amenities are 

stocked.   Must have a pleasant and friendly demeanor.   Must be able to 

work at a fast pace for several hours. Prior experience in a high-volume 

customer service position preferred.  Working during  weekends, holidays and 

peak business periods are required, including working any shift/day 

designated by the department.  Foxwoods Resort Casino is committed to 

providing our guests an "Extraordinary" Guest Service experience. In joining 

our team, you commit to supporting this mission by demonstrating our 5 Star 

Service Standards at all times. 

Summary The Pool Attendant is responsible for maintaining the cleanliness of the pool 

area to include the pool deck, restrooms, and towel room.  

Essential Duties and 
Responsibilities Must adhere to the Mashantucket Pequot Tribe’s Policies and Procedures. 

Promote and demonstrate all 5 Star Service Standards to ensure all guests 

enjoy an “Extraordinary” experience. 

 

Handle all guest concerns and complaints using  the Foxwoods HEART service 

recovery model.  



 

Promote a positive public image and maintain Employee Relations standards 

at all times. 

 

Maintain daily knowledge of all company promotions, tournaments, bus 

schedules, special events etc. 

     

Maintain a clean, well groomed, professional appearance in accordance with 

Foxwoods Standards of Appearance. 

 

Must use a professional demeanor and friendly tone in all interactions.   

 

Must answer the phone and assist all callers with their requests /concerns 

/questions. 

 

Must assure that the pool area including the pool deck, restrooms, and towel 

room are kept clean and follow sanitation practices.   

 

Must assure that restroom and pool areas are stocked with complimentary 

amenities provided for the guest.   

Collects soiled linens and replenishes area with fresh supplies.  

 

Must assist guests as needed on proper and safe use of all equipment in the 

pool area.  

 

Responsible for compliance with all regulatory requirements, including but not 

limited to, Liquor Commission Regulations, TOSHA, Health, Sanitation, 

Franchise and ServSafe standards. 

 

Must maintain all venue supplies according to company standards of time, 

levels, order and appearance. 

 



Complete all required documentation according to company standards.  

Qualifications To perform this job successfully, an individual must be able to perform each 

essential duty satisfactorily. The requirements listed below are representative 

of the knowledge, skill, and/or ability required. 

  

Must be able to work at a fast pace for several hours. 

  

Working during  weekends, holidays and peak business periods are required, 

including working any shift/day designated by the department.  

Education and 
Experience Prior experience in a high-volume customer service position preferred.  

Physical Demands The physical demands described here are representative of those that must 

be met by an employee to successfully perform the essential functions of this 

job.  

  

Regularly required to sit, stand, walk, bend, lift, use hands and fingers, reach 

with hands and arms, talk and/or hear.  

Specific vision abilities required by this job include close, distance, color, and 

peripheral vision, and depth perception. 

Team member must be able to lift a minimum of 50lbs. multiple times per 

day, and push a cart weighing up to 100lbs. 

  

Must practice proper body mechanics and use appropriate personal protective 

equipment to avoid injury. 

Work Environment The work environment characteristics described here are representative of 

those an employee encounters while performing the essential functions of this 

job. 

  

Fast paced environment with varying levels of patrons and employees 

present. 

  

Varying walking surfaces, working environments and equipment. 

  

Varying levels of light sound, temperature and smoke. 

Close quarter environment with varying hot and cold surfaces. 

Additional Requirements    

Supervisory 
Requirements    

Language Skills Ability to understand guest requests, ask questions accordingly with their 



request and assure the team member’s or guest’s satisfaction with their order 

in English. 

  

Mathematical Skills Ability to add, subtracts, multiply, and divides in all units of measure.  

 


